Blocking toll devices
Please complete the form and send it exempt from charges to (pan-European):

Fax: 00 800 / 88 26 83 62 or via E-Mail: support@uta.com
Customer data

1

UTA customer number (if available)

Company name

Contact person

Phone number

E-mail address

Blocking description

2
OBU

Medium

Licence number

Reason for blocking

Device number
(for Viacard please enter your Viacard n°)

Loss1

Thef1

Defect

Return2

Replacement

UTA MultiBox® 3
UTA MultiBox®light 3
UTA MultiBox®Liber-t 3
Telepass
Telepass EU
BroBizz®
Satellic OBU

Blocking
directly at the
toll operator

Viacard

Loss/thef/defect cause:
1

Damage compensation pursuant to the currently valid tariff list will be charged for OBUs / cards which cannot be returned due to loss or thef.

2 The

OBUs must be sent back in an undamaged condition. Otherwise, the fees in the currently valid tariff list will be charged.

3 In

the case of a reported defect with replacement order, the OBUs reported as defect will be automatically completely disabled after 3 months. The defect device must have been returned / replaced within 30
days in order to avoid further rental charges / damage compensation claims.

UTA will inform the relevant motorway companies as well as other parties concerned (service providers with regard to the possible use of
the device or card) about the loss of the device or card and will point out the blocking of the corresponding device/card. However, UTA
does not have any influence on the realization of the relevant blocking. Consequently, UTA will not be liable for any illegal transactions
which may have been effected by the time of the definite blocking processed by the motorway company or the service provider concerned.

Should you require additional information regarding the blocking of your toll device/s and/or card/s, please feel free to
contact the UTA registration department at +49 (0)6027 509-617 (from Switzerland: +41 – 7 60 95 33).

Signature / Company stamp

Date

Ich erkläre mich damit einverstanden, dass die UNION TANK Eckstein GmbH & Co. KG meine Daten zum Zwecke der Vertragsabwicklung speichern, verarbeiten und nutzen wird. Mit Unterschrift auf diesem Formular erkenne ich ferner die Nutzungsbedingungen des jeweiligen Gerätetyps an, welche online im UTA Exklusivbereich verfügbar sind, diese zur Kenntnis genommen zu haben und mit ihnen einverstanden zu sein.

